CYMPHONIX LAUNCHES AWARD WINNING NETWORK PERFORMANCE
SOLUTION, DELIVERING PRODUCTIVITY & LIABILITY
MANAGEMENT TO BUSINESS & VERTICAL MARKETS

Bandwidth Composer, awarded Top Product designation at recent
Gartner and CMP conferences, now shipping to leading solution providers

FOR IMMEDIATE RELEASE - April 28, 2004 — Salt Lake City, UT — Cymphonix announced
today the release of Bandwidth Composer, its award winning flagship product that positions the
company at the forefront of network performance, productivity management, and liability
oversight for business, government and education.

Bandwidth Composer began shipping to leading solution providers on April 26 following its
successful beta program launched earlier this year. The product, which monitors, reports and
prioritizes bandwidth through an interface virtually anyone can use, was voted by solution
providers as the top product at CMP Media’s XChange Conference in Scottsdale as well as at
Gartner’s VARVision Summit in Hollywood in the fall.

Working on the assumption that critical applications, employees and groups must have
priority; Bandwidth Composer allows management to understand at a glance who and what is
using or abusing network bandwidth and to make adjustments in real time through an elegant,
easy-to-manage interface. The solution is unique in its ability to provide bandwidth
management tools to small and medium businesses that were previously affordable only to the
enterprise.

Phillip Thomas, who oversees channel programs for IPSoft, an outsourced network and
systems infrastructure and management support company headquartered in New York City,
feels that Bandwidth Composer might have an immediate impact on his business and education
accounts. Thomas said: "The key is that anyone in management can easily use this application.
It's not only for technical staff. The ability to monitor and shape applications and employees in
real time is highly compelling as businesses seek for further productivity gains and hedges
against corporate liability."

Nancy Hammervik, Managing Director of CMP’s XChange, said: “Of our four, annual

XChange events, XChange Tech Innovators has the greatest focus on new and innovative



technologies. Senior representatives of nearly one hundred leading solution providers awarded
Cymphonix with the "Best Product” Award. Many of our attending solution provider

executives expressed an interest in partnering with Cymphonix.”

About Cymphonix

With sophisticated and usable network performance solutions, Cymphonix Inc.,
headquartered in Salt Lake City, UT with offices in Seattle WA, impacts business and employee
productivity and manages corporate liability. Bandwidth Composer, its flagship application,
delivers bandwidth monitoring, reporting and shaping capabilities to small and medium
business. Its Professional Services group focuses on large and enterprise accounts. These
products help companies understand at a glance who and what is abusing network bandwidth,
enabling problems to be corrected instantly through an elegant, easy-to-manage interface.
Bandwidth Composer is unique in offering solution providers bandwidth management tools for
their business clients that have previously been affordable only to the enterprise. For more
information please visit http://www.cymphonix.com.
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