CYMPHONIX’S BANDWIDTH COMPOSER GARNERS
BEST OF VARVISION AWARD

Attendees of Industry Leading, Vendor, Reseller Event Applaud Product’s
Enterprise-Class Bandwidth Management Capabilities, Ease-of-Use and Affordability

FOR IMMEDIATE RELEASE -- October 23, 2003 — Salt Lake City, UT — In its ongoing effort
to deliver affordable, yet powerful bandwidth monitoring, reporting and shaping functionality to
the small and medium business market, Cymphonix Inc. announced today its flagship product,
Bandwidth Composer™, was voted the Best Product: Software award by attendees of
September’s VARVision® event.

The invitation-only event provides a marketplace and meeting forum for technology vendors
and leading Value Added Resellers (VARSs). As part of the event, only a select few products are
nominated for recognition in the Best of VARVision Awards program. Only the attendees can
vote on which product they believe deserves to win. At the conclusion of the three-day event,
attendees selected winners among some of the top names in the computer industry, including
Intel Corp., Citrix, and Microsoft Corp. Cymphonix’s Bandwidth Composer was selected as the
best product in the software category.

Brenda Stallings, CEO of Matrix Integration, a leading solution provider headquartered in
Indiana, said, “Bandwidth Composer will improve the way my clients do business. Managers
who need to know how their employees are using the network can have that knowledge right at
their desktop; they will be able to implement changes to how employees use the Internet on
company time easily and quickly.”

Eric Lesonsky, event director for VARVision added, “The solution providers in attendance
represent some of the best and biggest organizations in our industry. They recommend products
and services to today's high-growth marketplaces. With all of the fine products and services
represented at this event, to be nominated for a Best of VARVision Award is a great
achievement. To win is a tremendous accomplishment. We congratulate all of the vendors
whose products and services received theses honors.”

(more)



Bandwidth Composer Wins
VARVision Best Product Award - 2-2-2

About the Presentation
The award was presented at the EI Capitan Theatre in Hollywood, CA by comedian Greg

Proops and members of the cast of the television show “Whose Line Is It Anyway?”. Receiving
the award for Cymphonix were Kevin Santiago, CEO; Kevin Asay, vice president, marketing
and business development; Joe Lowry, director of sales; and Adam Lowry, director of product
management. Trevor Paskett is the lead developer of the product.

“Considering the accomplishments of other vendors in attendance, many of which have
multi-billion dollar research budgets, winning this award is a nice validation that our product
development efforts are on track,” said Santiago. “We were told repeatedly by the solution
providers that there is an immediate and compelling need for our functionality in their business
accounts.”

About Bandwidth Composer
Bandwidth Composer allows management to understand at a glance who and what is using or

abusing network bandwidth and to make corrections in real time through an elegant, easy-to-
manage interface. The solution is unique in its ability to provide bandwidth management tools
to small and medium businesses that were previously affordable only to the enterprise.
Bandwidth Composer is available exclusively through the reseller channel. Pricing for the
100Mb version starts at under $6,000.00. For more information on pricing and availability,
please contact Cymphonix at (866) 511-1155 or email info@cymphonix.com.

About Cymphonix

Cymphonix Inc., headquartered in Salt Lake City, UT with offices in Seattle WA, delivers
bandwidth monitoring, reporting and shaping capabilities to small and medium business. Its
Professional Services group focuses on large and enterprise accounts. Its products help
employees understand at a glance who and what is abusing network bandwidth, enabling them
to correct problems instantly through an elegant, easy-to-manage interface. Cymphonix’s
flagship product, Bandwidth Composer, is unique in offering solution providers bandwidth
management tools for their business clients that have previously been affordable only to the
enterprise. For more information please visit www.cymphonix.com.
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On stage at the EI Capitan Theatre in Hollywood. Left to Right: Chip Estan, Kevin Santiago,
Colin Mochrie, Kevin Asay, Joe Lowry, Sean Masterson, Adam Lowry, Brad Sherwood, Greg
Proops.

Press Contact:

Kevin L. Asay
Cymphonix

Office: (360) 730-2358
Mobile: (425) 766-7052
kasay@cymphonix.com

Cymphonix and Bandwidth Composer are trademarks of Cymphonix Inc. Other products or names appearing in
this document are brands and/or registered trademarks of their respective holders.
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